
Chinese Tourist Welcome Award
WINNERS
2004-2017



The CTW Award has been organised by COTRIChina Outbound Tourism Research

Institute since2004. More than 100 tourism serviceproviders,DestinationManagement

Organisations,National TourismOrganisations,retailers, marketing and communication

companiesand others involved in the Chineseoutbound tourism source market have

receivedawards. Theawardis recognisedinsideandoutsideChinaasthe most important

quality sign for the international Chineseoutbound market, with wide coveragein print

andelectronicmedia.

Havingfirst taken place at ITBBerlin in 2004, the CTWAward ceremonyis held at ITB

Chinain Shanghai,the mainfair for Chineseoutboundtourism.

Following, a list of all winners per year and category.



Product Adaptation: 

Bintan Resorts International Pte Ltd ςGold 

The Lake District China Forum UKςSilver

Lake District China Forum ςSilver
UllswaterSteamersςSilver

AuroraXplorer‖ ḭ FinlandςBronze 

Service Quality: 

/ŀǎǘƭŜ άLƴ [ƻǾŜ ǿƛǘƘ ǘƘŜ ²ƛƴŘέ .ǳƭƎŀǊƛŀ ςGold 

RoyalMuseumsGreenwich UKςSilver

Morocco Golf ServicesςBronze 

Gulu & hirst UgandaςBronze 

Marketing: 

Sharjah Commerce and Tourism Development Authority UEAςGold  

BloomingtonMN CVB USA ςSilver

Dolores Travel Services ςBronze

CTW Awards
2017



CTW Awards
2017

Internet/Media: 

IgolaChinaςGold

SafetyTaxFree Germany ςSilver

ZAPPTAX Belgium ςBronze 

Overall Performance: 

LOS ANGELES TOURISM & CONVENTION BOARD Guangzhou, ChinaςGold 

Tuniu Corporation ChinaςSilver

PoseidonExpeditionsUKςBronze



ProductInnovation: 

Dart River ςGold 

Hunt USA ςSilver

JourneyPlus ςBronze 

Service Quality: 

NTGF China Welcome Training Program ςNorthern

Tourism GrowthFund, VisitBritain& VisitEnglandςGold 

SolihullTourism Forum ςSilver

HulluPoroGroup ςBronze 

Marketing: 

GeorgianNational Tourism Administration ςGold  

WonderfulIndonesia ςGold

AspenSnowmassςSilver

SpeedbirdSafarisςBronze

CTW Awards
2016



CTW Awards
2016

Internet/Media: 

Dragon TrailInteractive ςGold

Else GlobeςSilver

OskarςBronze

Overall Performance: 

Manchester City Football ClubςGold 

Egyptian Embassy in China Tourism Office ςSilver

China - CEEC Tourism CoordinationCentre ςSilver

Guam Visitors Bureau ςBronze



CTW Awards
2015

Internet/Media: 

Shop & Travel in Belgium- - Gold 

DIMA - Silver

Levi Tourist Office - Bronze 

Overall Performance: 

VisitYork - Gold 

±ƛǎƛǘ.ǊƛǘŀƛƴΩǎ Dw9!¢ /Ƙƛƴŀ ²ŜƭŎƻƳŜ ǇǊƻƎǊŀƳƳŜ - Silver 

TallinkSiljaLine - Bronze 



CTW Awards
2015

ProductInnovation:

Ministry of TourismEcuador- Gold

TurismoTorinoe Provincia- Silver

ApastarToursLimited- Bronze

Service Quality: 

Società per Azioni Esercizi Aeroportuali - S.E.A. ς

Aeroporti Milano Linate e Malpensa - Gold 

CLE PRIVEE - Silver

National Tour Association- Bronze 

Marketing: 

Consorzio di valorizzazione culturale La Venaria Reale - Gold 

WILD TAIGA - Silver

VisitAberdeen - Bronze 



CTW Awards
2014

ProductInnovation:

Eurail.com- Gold

Ceres- ApuliaBrics- Silver

RoomsXML- Bronze

Service Quality: 

Lux* Resorts - Gold 

InnovaTaxFree Group - Silver

Chang youaozhouּס▫☻╖ -Bronze

Marketing:

JiliTour U ַ▫ - Gold 

WorldDutyFreeGroup - Silver

Sharjah Commerce & Tourism Development Authority - Bronze



CTW Awards
2014

Internet/ Media:

GBTimes - Gold

Maldives Marketing and Public Relations Corporation- Silver

Rwanda Development Board - Bronze

Overall Performance:

Jamaica Tourist Board ςGold

Gebr. Heinemann SE & Co. KG ςSilver

Gibraltar Tourist Board ςBronze


